
March 6, 2015 

ADVICE LETTER 2712-E/2369-G 
(U 902-E) 

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

SUBJECT: ESTABLISHMENT OF GAS AND ELECTRIC SMART METER OPT-OUT 
BALANCING ACCOUNTS, MODIFICATION OF GAS AND ELECTRIC 
SCHEDULE RESIDENTIAL SMART METER OPT OUT PROGRAM (SMOP) 
AND RULE 17 IN COMPLIANCE WITH DECISION 14-12-078 

San Diego Gas & Electric Company (SDG&E) hereby submits for approval by the California 
Public Utilities Commission (Commission) revisions to its electric and gas tariff schedules, 
applicable throughout its service territory, as shown on Attachments A and B, respectively. 

PURPOSE 

In compliance with Decision (D.)14-12-078, this filing revises SDG&E’s electric Preliminary 
Statement, Section II, Balancing Accounts, and gas Preliminary Statement, Part IV, Description 
of Regulatory Accounts – Balancing Accounts, to establish the gas and electric Smart Meter 
Opt-Out Balancing Accounts (SMOBA); transfer the balance from the gas and electric Smart 
Meter Opt-Out Memorandum Accounts (SMOMA) to the SMOBA; and modifies gas and electric 
Schedule SMOP and Rule 17 as further discussed below. In addition, this filing eliminates the 
currently authorized gas and electric Preliminary Statement – Smart Meter Opt-Out 
Memorandum Account (SMOMA).  

BACKGROUND

In 2007, the Commission authorized SDG&E to deploy Advanced Metering Infrastructure (AMI) 
systems1.  Among other things, the AMI program would replace analog meters with smart 
meters.

On April 19, 2012, the Commission issued D.12-04-019, which modified SDG&E’s Smart Meter 
Program to include an option for those residential customers who did not wish to have a 
wireless smart meter. D.12-04-019 adopted interim fees for those customers electing to opt-out 
of smart meter service and directed that a second phase be initiated to consider the associated 
cost and cost allocation issues from opting-out. The decisions also directed SDG&E to establish 
                     
1 D.07-04-043 
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memorandum accounts to track revenues and costs associated with providing the opt-out 
option until a final decision on recoverable costs and cost allocation is adopted.  Advice Letter 
2346-E/2107-G, filed April 20, 20122, established the gas and electric Smart Meter Opt-Out 
Memorandum Accounts (SMOMA). 

On December 18, 2014, the Commission issued D.14-12-078 (Phase II Decision), which set 
opt-out fees and charges3 for SDG&E’s residential customers at the interim levels adopted in 
the Phase I Decision. The Phase II Decision also grants authority for SDG&E to recover actual 
costs associated with providing both gas and electric opt-out programs. SDG&E may transfer 
the amounts recorded in the SMOMA authorized in the Phase I Decision to a new balancing 
account for recovery.4  A balancing account approach is adopted for setting the revenue 
requirement for opt-out service until SDG&E’s next General Rate Case (GRC).  SDG&E is also 
to propose any future adjustments to the opt-out charge or monthly fees to account for over- or 
under-collections in the balancing account in its next GRC application filing.   

The Phase II Decision limits the collection of the monthly charge from residential opt-out 
customers to three years from the date they choose to opt-out5.  The remaining portion of the 
revenue requirements that exceeds revenues collected from the opt-out charges are to be 
allocated to the residential customer class as a whole.  Additionally, opt-out programs are to be 
revised to provide for estimated bi-monthly (i.e., every two months) bills, and a community opt-
out option may not be offered.

PROPOSED TARIFF CHANGES 

OP 17 of D.14-12-078 states (in part) that: 

“SDG&E is authorized to file a Tier 1 Advice Letter to create electric and gas 
balancing accounts to record the amount of revenues collected from opt-out 
customers as compared to recorded costs of opt-out service.” 

SDG&E is filing this advice letter to establish the gas and electric SMOBAs to record the 
difference between the revenues collected from customers that opt-out of a wireless smart 
meter and the costs incurred6 resulting from this opt-out election, excluding exit fees and 
$27,934 attributable to the purchase of analog electric meters.  The gas and electric SMOMAs 
are eliminated since the ending balance will be transferred to the SMOBAs; thus the SMOMAs 
will no longer be required. 

In addition, this filing modifies gas and electric Schedule SMOP to provide that: (1) the monthly 
charge be applicable to residential customers who opt-out of the program for a period of three 
years from the date the customer elects to opt-out, (2) opt-out customers will receive an 
estimated meter reading on a bi-monthly basis (i.e., every two months) with regular meter 
readings occurring every other month, and (3) local governments and entities such as 
                     
2 Approved by the Commission on May 21, 2012. 
3 A Non-California Alternate Rates for Energy (CARE) customer electing the opt-out option shall be 
assessed an initial fee of $75.00 and a monthly charge of $10.00. A CARE customer electing the opt-out 
option shall be assessed an initial fee of $10.00 and a monthly charge of $5.00. 
4 Pursuant to D.14-12-078 Conclusion of Law 23, “exit fees” should not be assessed upon opt-out 
customers. 
5 D.12-04-019 authorized May 9, 2012 as the beginning of smart meter opt-out. 
6 Including incremental costs to estimate and then true-up opt-out customer bills.  
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condominiums and other multi-unit dwellings are not allowed to exercise the opt-out option on 
behalf of individual residents.7

Lastly, this filing modifies gas and electric Rule 17 (Meter Reading) to further clarify that the 
residential opt-out customers will receive their regular meter reads on a bi-monthly basis as 
directed in D.14-12-078. 

EFFECTIVE DATE  

Pursuant to OP 17 of D.14-12-078, SDG&E believes that this filing is subject to Energy Division 
disposition and should be classified as Tier 1 pursuant to GO 96-B.  SDG&E respectfully 
requests that this filing become effective on March 6, 2015, the date in which this was filed. 

PROTEST 

Anyone may protest this advice letter to the Commission.  The protest must state the grounds 
upon which it is based, including such items as financial and service impacts, and should be 
submitted expeditiously.  The protest must be made in writing and received within 20 days of the 
date this advice letter was filed with the CPUC, or March 26, 2015.  There is no restriction on 
who may file a protest. The address for mailing or delivering a protest to the Commission is: 

 CPUC Energy Division 
 Attention: Tariff Unit 
 505 Van Ness Avenue 
 San Francisco, CA 94102 

Copies of the protest should also be sent via e-mail to the attention of the Energy Division at 
EDTariffUnit@cpuc.ca.gov.   A copy of the protest should also be sent via e-mail to the 
addresses shown below on the same date it is mailed or delivered to the Commission. 

Attn:  Megan Caulson 
 Regulatory Tariff Manager 
 9305 Lightwave Avenue, SD1190 
 San Diego, CA 92123 
 E-mail: mcaulson@semprautilities.com

NOTICE

A copy of this filing has been served on the utilities and interested parties shown on the 
attached list, including interested parties on service list A.11-03-015, by either providing them a 
copy electronically or by mailing them a copy, properly stamped and addressed.   

Address changes should be directed to SDG&E Tariffs by e-mail to 
SDG&ETariffs@semprautilities.com. 

 _______________________________ 
 CLAY FABER 

 Director – CA & Federal Regulatory 

                     
7 D.14-12-078 Conclusion of Law 25 and 26. 
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ATTACHMENT A 

ADVICE LETTER 2712-E 

Cal. P.U.C. 
Sheet No. Title of Sheet 

Canceling Cal. 
P.U.C. Sheet No. 

1

Revised 26147-E  PRELIMINARY STATEMENT, II.  BALANCING ACCOUNTS, 
DESCRIPTION/LISTING OF ACCOUNTS, Sheet 2 

 Revised 23609-E 

     

Original 26148-E  PRELIMINARY STATEMENT, II. BALANCING ACCOUNTS, 
SMART METER OPT-OUT BALANCING ACCOUNT (SMOBA), 
Sheet 1 

   

Original 26149-E  PRELIMINARY STATEMENT, II. BALANCING ACCOUNTS, 
SMART METER OPT-OUT BALANCING ACCOUNT (SMOBA), 
Sheet 2 

   

     

Revised 26150-E  PRELIMINARY STATEMENT, III.  MEMORANDUM 
ACCOUNTS, DESCRIPTION/LISTING OF ACCOUNTS, Sheet 2 

 Revised 24065-E 

     

Revised 26151-E  SCHEDULE E-SMOP, RESIDENTIAL ELECTRIC SMART 
METER OPT-OUT PROGRAM, Sheet 1 

 Original 22919-E 

Revised 26152-E  SCHEDULE E-SMOP, RESIDENTIAL ELECTRIC SMART 
METER OPT-OUT PROGRAM, Sheet 2 

 Original 22920-E 

     

Revised 26153-E  RULE 17, METER READING, Sheet 1  Original 20144-E 

     

Revised 26154-E  TABLE OF CONTENTS, Sheet 1  Revised 26144-E 

Revised 26157-E  TABLE OF CONTENTS, Sheet 2  Revised 26145-E 

Revised 26155-E  TABLE OF CONTENTS, Sheet 3  Revised 26146-E 

Revised 26156-E  TABLE OF CONTENTS, Sheet 4  Revised 26123-E 

Revised 26158-E  TABLE OF CONTENTS, Sheet 7  Revised 26049-E 



     
     
   Revised Cal. P.U.C. Sheet No. 26147-E

San Diego Gas & Electric Company 
San Diego, California  Canceling Revised Cal. P.U.C. Sheet No. 23609-E

PRELIMINARY STATEMENT Sheet 2

 II.  BALANCING ACCOUNTS
 DESCRIPTION/LISTING OF ACCOUNTS

        
2P8   Issued by  Date Filed Mar 6, 2015 
Advice Ltr. No. 2712-E Lee Schavrien  Effective  
   Senior Vice President     
Decision No. 14-12-078    Resolution No.  

Listing of Accounts            

  California Alternate Rates for Energy (CARE) Balancing Account        
Rewards and Penalties Balancing Account (RPBA)         
Transition Cost Balancing Account (TCBA)          
Post-1997 Electric Energy Efficiency Balancing Account (PEEEBA)       
Tree Trimming Balancing Account (TTBA)        
Baseline Balancing Account (BBA)           
Energy Resource Recovery Account (ERRA)          
Low-Income Energy Efficiency Balancing Account (LIEEBA)        
Non-Fuel Generation Balancing Account (NGBA)      
Electric Procurement Energy Efficiency Balancing Account (EPEEBA)      
Common Area Balancing Account (CABA)              
Nuclear Decommissioning Adjustment Mechanism (NDAM)        
Pension Balancing Account (PBA)                                                                                                                            
Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)                
Community Choice Aggregation Implementation Balancing Account (CCAIBA)               
Electric Distribution Fixed Cost Account (EDFCA)  
Rate Design Settlement Component Account (RDSCA)  
California Solar Initiative Balancing Account (CSIBA) 
SONGS O&M Balancing Account (SONGSBA)  
Advanced Metering Infrastructure Balancing Account (AMIBA) 
Research, Development and Demonstration Expense Account (RDDEA) 
On-Bill Financing Balancing Account (OBFBA) 
Solar Energy Project Balancing Account (SEPBA) 
Electric Program Investment Charge Balancing Account (EPICBA) 
Tax Equity Investment Balancing Account (TEIBA) 
California Energy Systems for the 21st Century Balancing Account (CES-21BA) 
Dynamic Pricing Balancing Account (DPBA) 
Greenhouse Gas (GHG) Cost Revenue Balancing Account 
Local Generating Balancing Account (LGBA) 
Energy Storage Balancing Account (ESBA)                                                                 
New Environmental Regulatory Balancing Account (NERBA) 
Master Meter Balancing Account (MMBA) 
Smart Meter Opt-Out Balancing Account (SMOBA) 

   

N



     
     
   Original Cal. P.U.C. Sheet No. 26148-E

San Diego Gas & Electric Company 
San Diego, California  Canceling  Cal. P.U.C. Sheet No. 

PRELIMINARY STATEMENT Sheet 1 N
 II. BALANCING ACCOUNTS N
 SMART METER OPT-OUT BALANCING ACCOUNT (SMOBA) N

   (Continued)     
1P7   Issued by  Date Filed Mar 6, 2015 
Advice Ltr. No. 2712-E Lee Schavrien  Effective  
   Senior Vice President     
Decision No. 14-12-078    Resolution No.  

1. Purpose 

The purpose of the electric SMOBA is to record the difference between revenues collected from opt-
out customers through Commission-authorized fees and charges; and costs incurred related to the 
Phase II implementation and on-going costs, and any other costs associated with activities related to 
the opt-out program as authorized by the Commission in D.12-04-019 and D.14-12-078. 

The Program provides residential customers with the option to not have a wireless Smart Meter 
installed at their residences. Costs that can be attributed specifically to electric service will be 
recorded at 100% to this account.  General costs that cannot be attributed specifically either to 
providing gas service or electric service shall be allocated 65% electric and 35% gas.  All revenues 
from the electric portion of the charges (i.e. initial fee and monthly charge) from participating 
residential customers will be credited to the SMOBA. 

2. Applicability 

The SMOBA shall apply to electric residential customers except for those specifically excluded by 
the Commission. 

3. Rates 

The SMOBA rate component is set forth in Electric Rate Schedule E-SMOP. 

4. Accounting Procedure 

The Utility shall maintain the SMOBA by making entries at the end of each month as follows: 

a. An initial transfer of SDG&E’s electric Smart Meter Opt-Out Memorandum Account 
(SMOMA) ending balance (excluding any “exit fees” costs and costs attributable to the 
purchase of analog electric meters that may have been recorded in the SMOMA) to the 
SMOBA;  

b. A debit entry equal to the electric portion of SDG&E’s incremental Operation and 
Maintenance (O&M) and Administrative and General (A&G) operating expenses, excluding 
associated “exit fee” costs, incurred for all opt-out related activities; 

c. A debit entry equal to the electric portion of SDG&E’s incremental capital-related costs (i.e., 
depreciation, return and taxes) incurred for activities required to implement and run the opt-
out program;  

d. A credit entry equal to actual revenues associated with the initial fees and monthly charges 
for the opt-out program; 

e. An entry to amortize the SMOBA balance as authorized by the Commission; and 

N

N



     
     
   Original Cal. P.U.C. Sheet No. 26149-E

San Diego Gas & Electric Company 
San Diego, California  Canceling  Cal. P.U.C. Sheet No. 

PRELIMINARY STATEMENT Sheet 2 N
 II. BALANCING ACCOUNTS N
 SMART METER OPT-OUT BALANCING ACCOUNT (SMOBA) N

        
2P9   Issued by  Date Filed Mar 6, 2015 
Advice Ltr. No. 2712-E Lee Schavrien  Effective  
   Senior Vice President     
Decision No. 14-12-078    Resolution No.  

4. Accounting Procedure (Continued) 

f. An entry equal to the interest on the average of the balance at the beginning of the month 
and the balance after the entries listed above, at a rate equal to one-twelfth of the interest 
rate on three-month Commercial Paper for the previous month, as reported in the Federal 
Reserve Statistical Release, H.15, or its successor. 

5. Disposition 

Pursuant to D.14-12-078, SDG&E shall include a summary of costs incurred and revenues collected 
associated with providing the opt-out program in its next General Rate Case (GRC). Upon resolution 
of the GRC proceeding, SDG&E will amortize the over- or under-collected balance in the SMOBA. 
The SMOBA balance will be allocated to the residential customer class.

N

N



     
     
   Revised Cal. P.U.C. Sheet No. 26150-E

San Diego Gas & Electric Company 
San Diego, California  Canceling Revised Cal. P.U.C. Sheet No. 24065-E

PRELIMINARY STATEMENT Sheet 2

 III.  MEMORANDUM ACCOUNTS
 DESCRIPTION/LISTING OF ACCOUNTS

        
2P6   Issued by  Date Filed Mar 6, 2015 
Advice Ltr. No. 2712-E Lee Schavrien  Effective  
   Senior Vice President     
Decision No. 14-12-078    Resolution No.  

Listing of Accounts 
Catastrophic Event Memorandum Account (CEMA) 
Streamlining Residual Account (SRA) 
Nuclear Claims Memorandum Account (NCMA) 
Real-Time Energy Metering Memorandum Account (RTEMMA) 
Net Energy Metering Memorandum Account (NEMMA) 
Interval Metering Program Memorandum Account (IMPMA) 
Self-Generation Program Memorandum Account (SGPMA) 
Bond Payment Memorandum Account (BPMA) 
Direct Access Cost Responsibility Surcharge Memorandum Account (DACRSMA) 
Advanced Metering and Demand Response Memorandum Account (AMDRMA) 
Reliability Costs Memorandum Account (RCMA)  
Litigation Cost Memorandum Account (LCMA) 
Community Choice Aggregation Surcharge Memorandum Account (CCASMA)    
Independent Evaluator Memorandum Account (IEMA) 
Community Choice Aggregation Procurement Memorandum Account (CCAPMA) 
California Solar Initiative Performance-Based Memorandum Account (CSI PBI) 
Market Redesign Technology Upgrade Memorandum Account (MRTUMA) 
Gain/Loss On Sale Memorandum Account (GLOSMA) 
Non-Residential Submetering Memorandum Account (NRSMA) 
Long Term Procurement Plan Technical Assistance Memorandum Account (LTAMA) 
Energy Efficiency 2009-2011 Memorandum Account (EEMA) 
Fire Hazard Prevention Memorandum Account (FHPMA) 
Wildfire Expense Memorandum Account (WEMA)  
Smart Grid Memorandum Account (SGMA) 
Dynamic Pricing Memorandum Account (DPMA) 
El Dorado Transition Cost Memorandum Account (EDTCMA) 
General Rate Case (GRC) Memorandum Account (GRCMA) 
2012 – 2014 Energy Savings Assistance Programs Memorandum Account  (ESAPMA) 
Cuyamaca Peak Energy Plant Memorandum Account (CPEPMA) 
Sutter Energy Center Memorandum Account (SECMA) 
SONGS Outage Memorandum Account (SONGS OMA) 
Greenhouse Gas (GHG) Administrative Costs Memorandum Account 
Greenhouse Gas (GHG) Customer Outreach and Education Memorandum Account 
SONGS Technical Assistance Memorandum Account (STAMA) 
Renewable Portfolio Standard Cost Memorandum Account (RPSCMA) 
Alternative Fuel Vehicle Memorandum Account (AFVMA) 
Net Energy Metering Aggregation Memorandum Account (NEMAMA) 
Energy Data Request Memorandum Account (EDRMA) 
Residential Disconnect Memorandum Accounts (RDMA) 
Mitsubishi Net Litigation Memorandum Account (MNLMA) 
Nuclear Fuel Cancellation Incentive Memorandum Account (NFCIMA) 
NEIL Net Litigation Memorandum Account (NNLMA) 
SONGS 2&3 Permanent Closure Noninvestment Related Expenses Memorandum Account (SPCEMA) 
Marine Mitigation Memorandum Account (MMMA) 

   

D



     
     
   Revised Cal. P.U.C. Sheet No. 26151-E

San Diego Gas & Electric Company 
San Diego, California  Canceling Original Cal. P.U.C. Sheet No. 22919-E

SCHEDULE E-SMOP Sheet 1

 RESIDENTIAL ELECTRIC SMART METER OPT-OUT PROGRAM 

   (Continued)     
1P9   Issued by  Date Filed Mar 6, 2015 
Advice Ltr. No. 2712-E Lee Schavrien  Effective  
   Senior Vice President     
Decision No. 14-12-078    Resolution No.  

APPLICABILITY

Applicable, in conjunction with any other applicable schedule, to all residential customers who do not wish to 
have a wireless, communicating meter, known as a Smart Meter, installed at their premises (hereafter, “Opt-
Out Customers”).  Under this program, customers may receive service using an analog meter(s).  This 
schedule is applicable to customers who take gas and electric service, or electric-only service, from SDG&E.

TERRITORY 

Within the entire territory served by the Utility. 

RATES

Customers who elect this option will be charged as follows: 

Customers who take service on the California Alternate Rates for Energy (CARE) program will pay an initial 
fee and a monthly charge for analog meter service.  

CARE Customers:  
Initial Fee $10.00  
Monthly Charge $5.00/month 

Customers who are not taking service on the CARE program will pay an initial fee and a monthly charge for 
analog meter service.  

Non-CARE Customers:  
Initial Fee $75.00 
Monthly Charge $10.00/month 

The initial and monthly charges described above are applicable to customers who receive gas and electric 
service, or receive electric-only service, from SDG&E.  Customers that take only gas service from SDG&E, 
and wish to have an analog gas meter installed, should refer to Schedule G-SMOP, the Residential Gas 
Smart Meter Opt-Out Program, for the associated charges.  

Customers will not be charged the initial fee or monthly charge until the analog meter(s) is installed.  The 
monthly charge will be applicable for a period of three years from the date the residential customer elects to 
opt-out of wireless Smart Meters.  D.12-04-019 authorized May 9, 2012 as the beginning of smart meter opt-
out.

T
N
N
N



     
     
   Revised Cal. P.U.C. Sheet No. 26152-E

San Diego Gas & Electric Company 
San Diego, California  Canceling Original Cal. P.U.C. Sheet No. 22920-E

SCHEDULE E-SMOP Sheet 2

 RESIDENTIAL ELECTRIC SMART METER OPT-OUT PROGRAM 

   (Continued)     
2P10   Issued by  Date Filed Mar 6, 2015 
Advice Ltr. No. 2712-E Lee Schavrien  Effective  
   Senior Vice President     
Decision No. 14-12-078    Resolution No.  

SPECIAL CONDITIONS 

1. Metering Equipment.  An analog meter, with no radio communications ability, will be used in place of 
the wireless meter to provide electric service for residential customers who elect this option.

2. Billing.  Customers will be billed for charges applicable under the customer’s Otherwise Applicable 
Rate Schedule (OAS), plus the initial fee and the monthly charge described herein. The initial fee 
and monthly charge will appear on the electric service agreements of both customers that take 
electric-only service from SDG&E and customers that take gas and electric service from SDG&E. 
Opt-Out Program customers will be charged the initial and monthly charges described above once 
the replacement meter(s) is installed, and they will be required to pay the initial fee within three 
months.  All such charges will be subject to the terms and conditions for rendering and payment of 
bills under Electric Rules 8 and 9.  

3. Estimated Meter Reading:  As directed by D.14-12-078, Opt-Out Customers will receive an 
estimated meter reading on a bi-monthly basis (i.e., every two months).  Estimated meter reads will 
be based on the prior month’s daily average usage, and will be used for billing purposes in 
accordance with Rule 17.  Regular reading of the meter will occur every other month. 

4. Pursuant to Decision 12-04-019, a customer must affirmatively elect to opt-out of the Smart Meter 
Program, and shall default to Smart Meter-based utility service absent such an election.  If SDG&E 
makes a field visit to a customer’s residence for purposes of installing a Smart Meter and the 
customer does not provide reasonable access to SDG&E to install a Smart Meter after being 
provided notice of eligibility for service under this Opt-Out Program and not electing to opt-out, the 
customer shall be deemed to have elected service under this Opt-Out Program. 

5. Local governments and entities such as condominiums and other multi-unit dwellings are not allowed 
to exercise the Opt-Out option on behalf of individual residents.

N
N
N
N

T

N
N



     
     
   Revised Cal. P.U.C. Sheet No. 26153-E

San Diego Gas & Electric Company 
San Diego, California  Canceling Original Cal. P.U.C. Sheet No. 20144-E

RULE 17 Sheet 1

 METER READING

   (Continued)     
1P7   Issued by  Date Filed Mar 6, 2015 
Advice Ltr. No. 2712-E Lee Schavrien  Effective  
   Senior Vice President     
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A.  Meter Reading Schedule   

Meters shall be read as nearly as possible at regular intervals.  The regular billing period for 
residential service shall be one month.  The regular billing period for all other classes of service shall 
be one month unless credit relations or collection difficulties make shorter periods advisable.  In 
such cases, the billing period may be reduced to two weeks or to one week at the Utility’s discretion.  
For residential customers who have opted-out of wireless smart meters, their regular meter reads 
will occur bi-monthly as directed in D.14-12-078.   

When the Utility, at its sole discretion, elects to read a meter on a bi-monthly basis, it will adhere to 
the following: 

1.  Provide a one-time payment or credit of $5.00 to the customer.  This payment or credit will 
not be repeated for new customers locating within the affected area, after payments have 
been made.   

2.  Notify the customer in advance of the reason for the $5.00 payment or credit and the 
customer’s course of action for remedy of complaints. 

3.  If the greater of five (5) percent or twenty-five (25) customers in the affected areas 
collectively object to the bi-monthly or quarterly meter reading, the Utility will revert the 
affected area to a monthly meter reading schedule. 

4.  Any payments made under Section 1. above, shall be treated as a normal Utility expense.   

B.  Reading of Separate Meters Not Combined 

For billing purposes, each meter upon the customer’s premises will be considered separately and 
readings of two or more meters will not be combined except as follows: 

 1.  The combinations of meter readings are specifically provided for in rate schedules. 

2.  The maintenance of adequate service and/or the Utility’s operating convenience requires 
the installation of two or more meters upon the customer’s premises.  (The applicability of 
this paragraph will depend upon the metering that would be utilized for new customers with 
similar service requirements.) 

C.  Estimated Bills  

1.  If, for reasons beyond the Utility’s control, the meter serving the customer cannot be read on 
the scheduled reading date, or accurate usage data is not available, the Utility will bill the 
customer for estimated consumption during the billing period, and make any necessary 
corrections when a reading is obtained.  Estimated consumption for this purpose will be 
calculated considering the customer’s prior usage, the Utility’s experience with other 
customers of the same class in that area, and the general characteristics of the customer’s 
operations.  Adjustments for any under-estimate or over-estimate of a customer’s 
consumption will be reflected on the first regularly scheduled bill rendered and based on an 
actual reading following the period of inaccessibility.  Access to the meter, sufficient to 
permit the Utility to obtain an accurate read, shall be provided by the customer as a pre-
requisite to the Utility making any adjustment of volumes of electricity billed on an estimated 
basis. 

N
N
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The following sheets contain all the effective rates and rules affecting rates, service and information relating thereto, in 
effect on the date indicated herein.  

Cal. P.U.C. Sheet No

TITLE PAGE............................................................. 16015-E 

TABLE OF CONTENTS............................................. 26154, 26157, 26155, 26156, 26124, 26141, 26158-E 
25296, 25490, 25297, 25226, 25422, 25433-E 

PRELIMINARY STATEMENT:
I.    General Information…......................................... 8274, 26126, 22140-E 

II.    Balancing Accounts 
 Description/Listing of Accounts 19402, 26147-E 

California Alternate Rates for Energy (CARE) Balancing 
Account……………………………………………………… 21639, 21640-E 
Rewards and Penalties Balancing Account (RPBA)……. 21643, 22802-E 
Transition Cost Balancing Account (TCBA)……………... 22803, 19411, 22804, 22805, 19414-E 
Post-1997 Electric Energy Efficiency Balancing Account 
(PEEEBA)…………………………………………………… 19415, 19416-E 
Research, Development and Demonstration (RD&D) 
Balancing Account………………………………………….. 19417, 19418-E 
Renewables Balancing Account (RBA)………………… 19419, 19420-E 
Tree Trimming Balancing Account (TTBA)…………….. 19421, 19422-E 
Baseline Balancing Account (BBA)………………………. 21377, 19424-E 
El Paso Turned-Back Capacity Balancing Account 
(EPTCBA)…………………………………………………… 19425-E 
Energy Resource Recovery Account (ERRA)…………… 25716,  25567, 25568, 25717, 25570, 25571-E 
Low-Income Energy Efficiency Balancing Account 
(LIEEBA)…………………………………………………… 19431, 19432-E 
Non-Fuel Generation Balancing Account (NGBA)……… 25572-75-E 
Electric Procurement Energy Efficiency Balancing 
Account (EPEEBA)…………………………………………. 19438-E 
Common Area Balancing Account (CABA)……………… 19439-E 
Nuclear Decommissioning Adjustment Mechanism 
(NDAM)……………………………………………………… 22811-E 
Pension Balancing Account (PBA)……………………….. 19441, 19442-E 
Post-Retirement Benefits Other Than Pensions 
Balancing Account (PBOPBA)……………………………. 19443, 19444-E 
Community Choice Aggregation Implementation 
Balancing Account (CCAIBA)……………………………... 19445-E 

 T 

T
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II.    Balancing Accounts  (Continued) 
Electric Distribution Fixed Cost Account (EDFCA)…………. 22812, 22813, 2116-E 
Rate Design Settlement Component Account (RDSCA)….. 24217-E 
California Solar Initiative Balancing Account (CSIBA)……… 21843, 21844, 21845-E 
SONGS O&M Balancing Account (SONGSBA)……………. 25576, 25577-E 
Advanced Metering Infrastructure Balancing Account (AIMBA) 22393, 22394. 22395-E 
Research, Development & Demonstration Expense Acct (RDDEA) 23583-E 
On-Bill Financing Balancing Account (OBFBA) 22061-E 
Solar Energy Project Balancing Account (SEPBA)………….. 22078-E 
Electric Program Investment Charge Balancing Acct (EPICBA)… 22991, 22992-E 
Tax Equity Investment Balancing Account (TEIBA) 22797-E 
California Energy Systems 21st Century Balancing Acct (CES-21BA) 23337-E 
Dynamic Pricing Balancing Account (DPBA)……….. 23410-E 
Greenhouse Gas Revenue Balancing Account (GHGRBA). 23426-E 
Energy Storage Balancing Account (ESBA)………………… 23788, 23789-E 
Local Generation Balancing Account (LGBA)……………. 23615-E 
Smart Meter Opt-Out Balancing Account (SMOBA)…………………… 26148, 26149-E 

III.  Memorandum Accounts 
 Description/Listing of Accounts 26142, 26150-E 
Catastrophic Event Memorandum Account (CEMA)………. 19453, 19454, 22814-E 
Generation Divestiture Transaction Costs Memo Acct (GDTCMA)… 19458-E 
Streamlining Residual Account (SRA)……………………… 20137, 20138-E 
Nuclear Claims Memorandum Account (NCMA)………...... 19465-E 
Real-Time Energy Metering Memorandum Account (RTEMMA)…… 19472-E 
Net Energy Metering Memorandum Account (NEMMA)……. 19473-E 
Interval Metering Program Memorandum Account (IMPMA)…. 19474-E 
Self-Generation Program Memorandum Acct (SGPMA)…….. 19530, 19531-E 
Bond Payment Memorandum Account (BPMA)……………. 19481-E 
Direct Access Cost Responsibility Surcharge Memo Acct (DACRSMA) 19576, 19577, 19578-E 
Advanced Metering & Demand Response Memo Acct (AMDRMA) 22815, 20873, 20874, 22816, 22817-E 
Procurement Transaction Auditing Memo Account (PTAMA)…….. 19492-E 
Reliability Costs Memorandum Account (RCMA)……….... 19493-E 
Litigation Cost Memorandum Account (LCMA)………. 20893-E 
Community Choice Aggregation Surcharge Memo Account (CCASMA) 19988-E 
Independent Evaluator Memorandum Account (IEMA) 22548-E 
Community Choice Aggregation Procurement Memo Acct (CCAPMA) 19703-E 
CSI Performance-Based Incentive Memorandum Account (CSIPMA) 19681-E 
Renewables Portfolio Standard Cost Memorandum Account (RPSCMA) 24939-E 
Market Redesign Technology Upgrade Memo Account (MRTUMA)… 22549-E 
Gain/Loss On Sale Memorandum Account (GLOSMA)…… 20157-E 
Non-Residential Sub-metering Memo Account (NRSMA)… 20474-E 
Long Term Procurement Plan Technical Assistance Memo Acct (LTAMA) 20640-E 

N

T
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III.  Memorandum Accounts  (Continued) 
Energy Efficiency 2009-2011 Memorandum Acct (EEMA) 20910-E 
Fire Hazard Prevention Memorandum Account (FHPMA)… 23771, 23772-E 
Wildfire Expense Memorandum Account (WEMA)…………… 21959-E 
Dynamic Pricing Memorandum Account (DPMA)…….. 22248-E 
Smart Grid Memorandum Account (SGMA)……………… 21476-E 
Disconnect Memorandum Account (DMA)……………… 22210-E 
El Dorado Transition Cost Memorandum Account (EDTCMA) 22408-E 
Environmental Fee Memorandum Account (EFMA)… 22098-E 
General Rate Case Memorandum Account (GRCMA) 22511-E 
Energy Savings Assistance Programs Memo Acct (ESAPMA) 23032-E 
Sutter Energy Center Memorandum Account (SECMA)….. 22847-E 
Greenhouse Gas Admin Costs Memo Account (GHGACMA) 26134-E 
Greenhouse Gas Customer Outreach and Education 

Memorandum Account (GHGCOEMA)…………………… 
Alternative Fuel Vehicle Memorandum Account (AFVMA)…… 

23428-E 
24572-E 

Residential Disconnect Memorandum Account (RDMA)…… 25227-E 
Mitsubishi Net Litigation Memorandum Account (MNLMA)…. 25578, 25579-E 
Nuclear Fuel Cancellation Incentive Memo Account (NFICMA). 25580-E 
NEIL Net Litigation Memorandum Account (NNLMA)…… 25581, 25582-E 
SONGS 2&3 Permanent Closure Non-Investment Relates 

Expense (SPCEMA)……………………………………… 
Deductible Tax Repairs Benefits Memorandum Account 

(DTRBMA)………………. 

25583-E 
26143-E 

IV.  Electric Distribution and Gas Performance 23820, 21378, 20738, 20739, 20868, 20869-E
V.  SONGS 2&3 Procedures 17006, 17007-E 
VI.  Miscellaneous 

Listing of Accounts 20158-E 
Income Tax Component of Contributions and Advances 
Provision (ITCCAP)………………………………………… 25788, 19501, 19502-E 
Hazardous Substance Cleanup Cost Account (HSCCA) 19503, 19504, 25384, 19506-19513-E

Competition Transition Charge Responsibility (CTCR)     19514-E 
Public Purpose Programs Adjustment Mechanism  (PPPAM)   20610, 19516-E 
Gain/Loss On Sale Mechanism (GLOSM) 20159, 20160, 20161, 20162, 20163-E 

VII. Cost of Capital Mechanism (CCM)….................... 23463-E 

INDEX OF RATE AREA MAPS

 Map 1 - Territory Served.................................…. 
 Map 1-A - Territory Served...............................… 
 Map 1-B - Territory Served...............................… 
 Map 1-C - Territory Served...............................… 

   Map 1-D - Territory Served...............................… 

15228-E
4916-E
7295-E
9135-E 
9136-E 

D
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SCHEDULE OF RATES

SCHEDULE 
  NUMBER SERVICE      CAL. P.U.C. SHEET NO. 

 Residential Rates
DR Domestic Service ................................................... 26050, 25051, 26052, 25898, 24222, 24223-E
DR-TOU Domestic Time-of-Use Service............................... 26053, 26054, 26055, 26056, 26057, 25904-E 

25535, 25536-E  
TOU-DR Residential – Time of Use Service 26058 26059, 26060, 26061, 26057, 25542-E

DR-SES Domestic Households with a Solar Energy System 26062, 24333, 25906, 24335-E

E-CARE California Alternate Rates for Energy ..................... 25907, 24870, 24871, 23934, 23935, 23936-E
DM Multi-Family Service ............................................... 26063, 26064, 26065 , 24240, 24241, 24242-E
DS Submetered Multi-Family Service........................... 26066, 26067, 26068, 24914, 24247, 24248-E

24249, 24250-E 
DT Submetered Multi-Family Service Mobilehome Park 26069, 26070, 26071, 24918, 24455, 24256-E

24257, 24258, 24259-E 
DT-RV Submetered Service – Recreational

 Vehicle Parks and Residential Marinas ...........  
26072, 26073, 26074, 25922, 24455, 24458-E

24266, 24267-E 

EV-TOU Domestic Time-of-Use for Electric Vehicle Charging 26075, 24269, 24270-E
EV-TOU-2 Domestic Time-of-Use for Households 

 With Electric Vehicles ......................................  26076, 24271, 24272, 24274-E
DE Domestic Service to Utility Employee..................... 20017-E

FERA Family Electric Rate Assistance………………........ 22335, 17102-E

E-SMOP Electric Smart Meter Opt-Out Program……………… 26151, 26152-E T

 Commercial/Industrial Rates
A General Service ...................................................... 26077, 25927, 24280-E
TOU-A General Service – Time of Use 

Service………………. 
26078, 24928, 24373, 25256-E

A-TC Traffic Control Service ............................................ 26079, 24282, 24283-E
AD General Service - Demand Metered....................... 26080, 20500, 21772-E
A-TOU General Service - Small - Time Metered ................ 26081, 24286, 20503, 21773-E
AL-TOU General Service - Time Metered ............................ 25932, 26082, 26083, 25431, 20508, 21434-E

21774-E 
AY-TOU General Service – Time Metered – Optional .......... 25935, 26084, 25433, 21776-E

A6-TOU General Service - Time Metered ............................ 26085, 26086, 25435, 20521, 21777-E
DG-R Distributed Generation Renewable – Time Metered 25939, 25940, 26087, 25437, 21059, 21060-E, 

21061-E 
OL-TOU Outdoor Lighting – Time Metered …………………… 26088, 24302, 21448, 21449-E
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RULE NO.       SERVICE                                 CAL. P.U.C. SHEET NO. 
1 Definitions .............................................................. 20584, 20585, 23310, 23700, 20588, 17687, 22066, 18413-E

14854, 24475, 19394, 24671, 24476, 22068-E    
2 Description of Service ............................................ 15591-15600, 15601, 15602, 15603, 20415-E
3 Applications for Service ......................................... 15484, 15485-E
4 Contracts ............................................................... 15488, 15489, 15490-E
5 Special Information Available for Customers ......... 20644, 20645-E
6 Establishment & Re-establishment of Credit.......... 20223, 25228-E
7 Deposits ................................................................. 25229, 20228-E
8 Notices ................................................................... 17405-E
9 Rendering and Payment of Bills............................. 25230, 20141, 20142, 20143-E
10 Disputed Bills ......................................................... 19756-E
11 Discontinuance of Service ..................................... 25231, 25232, 25233, 19693, 25248,19695 –19697, 22793-E
12 Rates and Optional Rates ...................................... 19399-E
13 Temporary Service ................................................ 19757-E
14 Shortage of Electric Supply/Interruption  of Dlvry 4794-E
15 Distribution Line Extensions ................................... 19758, 11221, 11222, 22237, 13202, 13203, 20417, 12777-E

17074, 17075, 17076, 22238, 22239, 20420-E   
16 Service Extensions ................................................ 11233, 22794, 10501, 11235, 11236, 13238-E

11238, 11239, 11240, 19759, 11242, 11243, 11244, 11245-E
17 Meter Reading ....................................................... 26153, 20343-E  T 
18 Meter Tests and Adjustment of Bills ...................... 16585, 22130, 22131-E
19 Supply to Separate Premises and Resale ............. 18704, 20591, 20925, 22515-E
20 Replacement of Overhead With Underground

 Electric Facilities.............................................. 25251,  15505,  15506, 15507, 15508-E
21 Interconnection Standards for Non-Utility Owned

Generation ............................................................. 
25989, 24943, 25990-25992,24947-24948,25993,24950-24953-E
25994-26003, 24964-24971,26004,24973, 25414,24975,25415-E

24977-25028, 26005-26009,25034-25036, 26010-26036-E
26037-26047

    
    
    

21.1 Final Standard Offer 4 Qualifying Facilities............ 7966-7976, 7977-7986, 7989-E
22 Special Service Charges ........................................ 8713, 8714-E
23 Competition Transition Charge Responsibility ....... 19760, 15189, 15190, 15191, 15192, 15123, 10623, 10624-E

10625, 12720, 12721, 12722, 12723, 12724-E 
25 Direct Access Rules ...................................... 22714, 23311, 21669-21671, 23312, 21673, 23313, 22715-16-E

23775-23780, 21683-21691, 23316, 21693, 11915, 20294, 20295-E
11918-11920, 20296, 11922-11924, 20297, 11926, 20298- E

11928-11930-E 
25.1 Switching Exemptions……………………………….. 23413, 22644, 22727, 22646, 21889, 21699, 21700, 22728-E

23317, 23318, 21704, 23414, 23415, 23416-E  
25.2 Direct Access Qualified Nonprofit Charitable Org 19818-E
27 Community Choice Aggregation…..…. 19763-19770, 20299, 21898, 19773-76, 21899, 21900, 21901-E

19780, 19781, 22824, 22825, 19784-91, 20300, 22826,19794-98-E  
27.2 Community Choice Aggregation Open Season … 19799, 19800, 20466, 20467-E
28 Provision of Utility Right-of-Way Information. 14167, 14168, 14169, 14170, 14171-E
29 Third-Party Marketers for BIP 22966, 22967, 22968, 22969, 22970, 22971, 22972, 22973-E
30 Capacity Bidding Program 19658, 19659, 19660, 19661, 19662, 19663-E
31 Participating Load Pilot 21265, 21266, 21267, 21268, 21269, 21270-E
31.1 Demand Response Wholesale Market Pilot…….. 22041, 22042, 22043, 22044, 22045, 22046-E
32 Direct Participation Demand Response 24708, 24709, 24710, 24711, 24712, 24748, 24714, 24715, 24716-E

24717, 24749, 24750, 24720-24724, 24751, 24752, 24727-24733-E
33 Privacy & Security – Energy Use Data…………….. 23298, 23299, 23300, 23301, 23302, 23303, 23304, 23305-E
40 On-Bill Financing Program 20937-E    
41 Demand Response Multiple Program Participation 21501, 21502, 21503, 21504, 21505, 21506-E    
43 On-Bill Repayment Pilots 23975, 23976, 23977, 23978, 23979, 23980, 23981-E  
44 Mobilehome Park Utility Upgrade Program…….. 20554, 20555, 20556, 20557, 25472- 25475-E    
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Listing of Accounts 

Curtailment Penalty Funds Account (CPFA) 

California Alternate Rates for Energy (CARE) Balancing Account  

Gas Energy Efficiency Balancing Account (GEEBA) 

Rewards & Penalties Balancing Account (RPBA)  

Pension Balancing Account (PBA) 

Post-Retirement Benefits Other Than Pensions Balancing Account (PBOPBA)

Core Fixed Cost Account (CFCA)  

Noncore Fixed Cost Account  (NFCA)  

Post-2005 Gas Energy Efficiency Balancing Account (PGEEBA)  

Post-2005 Gas Low Income Energy Efficiency Balancing Account (PGLIEEBA) 

Integrated Transmission Balancing Account (ITBA) 

Advanced Metering Infrastructure Balancing Account (AMIBA) 

Hazardous Substance Cleanup Cost-Acct (HSCCA)  

On-Bill Financing Balancing Account (OBFBA) 

Distribution Integrity Management Program Balancing Account (DIPMBA) 

Transmission Integrity Management Program Balancing Account (TIMPBA) 

New Environmental Regulation Balancing Account (NERBA) 

Master Meter Balancing Account (MMBA) 

Safety Enhancement Capital Cost Balancing Account (SECCBA) 

Safety Enhancement Expense Balancing Account (SEEBA) 

Greenhouse Gas Balancing Account (GHGBA) 

Smart Meter Opt-Out Balancing Account (SMOBA) N
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1. Purpose 

The purpose of the gas SMOBA is to record the difference between revenues collected from opt-out 
customers through Commission-authorized fees and charges; and costs incurred related to the 
Phase II implementation and on-going costs, and any other costs associated with activities related to 
the opt-out program as authorized by the Commission in D.12-04-019 and D.14-12-078. 

The Program provides residential customers with the option to not have a wireless Smart Meter 
installed at their residences.  Costs that can be attributed specifically to gas service will be recorded 
at 100% to this account.  General costs that cannot be attributed specifically either to providing gas 
service or electric service shall be allocated 65% electric and 35% gas.  All revenues from the gas 
portion of the charges (i.e. initial fee and monthly charge) from participating residential customers will 
be credited to the SMOBA. 

2. Applicability 

The SMOBA shall apply to gas residential customers except for those specifically excluded by the 
Commission.  

3. Rates 

The SMOBA rate component is set forth in Gas Rate Schedule G-SMOP. 

4. Accounting Procedure 

The Utility shall maintain the SMOBA by making entries at the end of each month as follows: 

a. An initial transfer of SDG&E’s gas Smart Meter Opt-Out Memorandum Account (SMOMA) 
ending balance (excluding any “exit fees” costs that may have been recorded in the 
SMOMA) to the SMOBA;

b. A debit entry equal to the gas portion of SDG&E’s incremental Operation and Maintenance 
(O&M) and Administrative and General (A&G) operating expenses, excluding associated 
“exit fee” costs, incurred for all opt-out related activities; 

c. A debit entry equal to the gas portion of SDG&E’s incremental capital-related costs (i.e., 
depreciation, return and taxes) incurred for activities required to implement and run the opt-
out program;  

d. A credit entry equal to actual revenues associated with the initial fees and monthly charges 
for the opt-out program; 

e. An entry to amortize the SMOBA balance as authorized by the Commission; and 

N

N
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Accounting Procedure (Continued) 

f. An entry equal to the interest on the average of the balance at the beginning of the month 
and the balance after the entries listed above, at a rate equal to one-twelfth of the interest 
rate on three-month Commercial Paper for the previous month, as reported in the Federal 
Reserve Statistical Release, H.15, or its successor. 

5. Disposition 

Pursuant to D.14-12-078, SDG&E shall include a summary of costs incurred and revenues collected 
associated with providing the opt-out program in its next General Rate Case (GRC). Upon resolution 
of the GRC proceeding, SDG&E will amortize the over- or under-collected balance in the SMOBA. 
The SMOBA balance will be allocated to the residential customer class.   

N

N
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Listing of Accounts    

Catastrophic Event Memorandum Account (CEMA)    

Core Reclassification Shortfall Memorandum Account (CRSMA)   

Liquefied Natural Gas Service Tracking Account (LNGSTA)   

Self-Generation Program Memorandum Account (SGPMA)      

FERC Settlements Proceeds Memorandum Account (FSPMA)     

Gain/Loss on Sale Memorandum Account (GLOSMA) 

California Institute for Climate Solutions (CICSMA) 

Energy Efficiency 2009-2011 Memorandum Account (EEMA) 

Pipeline Safety and Reliability Memorandum Account (PSRMA) 

Wildfire Expense Memorandum Account (WEMA) 

Disconnect Memorandum Account (DMA) 

California Solar Initiative Thermal Program Memorandum Account (CSITPMA) 

General Rate Case (GRC) Memorandum Account (GRCMA) 

2012 – 2014 Energy Savings Assistance Programs Memorandum Account (ESAPMA) 

Energy Data Request Memorandum Account (EDRMA) 

Residential Disconnect Memorandum Account (RDMA) 

Greenhouse Gas Administrative Costs Memorandum Account (GHGACMA) 

NOTE: For information relating to the Hazardous Substance Memorandum Account (HSMA), which is part 
of the Hazardous Substance Cleanup Cost Account (HSCCA), see Section VIII. 
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APPLICABILITY

Applicable, in conjunction with any other applicable schedule, to all residential customers who do not wish to 
have a wireless, communicating meter, known as a Smart Meter, installed at their premises (hereafter, “Opt-
Out Customers”).  Under this program, customers may receive service using an analog meter.  This 
schedule is applicable to customers that take gas-only service from SDG&E.  Customers who take both gas 
and electric service, or electric-only service, from SDG&E and wish to have analog meters used for service 
should refer to Schedule E-SMOP for terms and conditions of service.

TERRITORY 

Within the entire territory served by the Utility. 

RATES

Customers who elect this option will be charged as follows: 

Customers who take service on the California Alternate Rates for Energy (CARE) program will pay an initial 
fee and a monthly charge for analog meter service.  

CARE Customers:  
Initial Fee $10.00  
Monthly Charge $5.00/month 

Customers who are not taking service on the CARE program will pay an initial fee and a monthly charge for 
analog meter service.  

Non-CARE Customers:  
Initial Fee $75.00 
Monthly Charge $10.00/month 

The initial and monthly charges described above are applicable to customers who receive only gas service 
from SDG&E.  Customers who take both gas and electric service from SDG&E, and wish to have an analog 
gas meter installed, should refer to Schedule E-SMOP, the Residential Electric Smart Meter Opt-Out 
Program, for the associated charges.   

Customers will not be charged the initial fee or monthly charge until the analog meter is installed.  The 
monthly charge will be applicable for a period of three years from the date the residential customer elects to 
opt-out of wireless Smart meters.  D.12-04-019 authorized May 9, 2012 as the beginning of smart meter opt-
out.

T
N
N
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SPECIAL CONDITIONS 

1. Metering Equipment.  At SDG&E’s discretion, the Smart Meter module will be removed from the gas 
meter, or the gas meter will be exchanged for an analog gas meter, at premises where SDG&E 
provides gas service.

2. Billing.  Customers will be billed for charges applicable under the customer’s Otherwise Applicable 
Rate Schedule (OAS), plus the initial fee and monthly charge described herein. 

The initial fee and monthly charge will appear on a customer’s electric service agreement when the 
customer takes both gas and electric service from SDG&E.  The initial fee and monthly charge will 
appear on the customer’s gas service agreement if the customer takes only gas service from 
SDG&E under this Schedule. 

Opt-Out Program customers will be charged the initial and monthly charges described above once 
the analog meter(s) is installed, and they will be required to pay the initial fee within three months.  
All such charges will be subject to the terms and conditions for rendering and payment of bills under 
Gas Rules 8 and 9. 

3. Estimated Meter Reading:  As directed by D.14-12-078, Opt-Out Customers will receive an 
estimated meter reading on a bi-monthly basis (i.e., every two months).  Estimated meter reads will 
be based on the prior month’s daily average usage, and will be used for billing purposes in 
accordance with Rule 17.  Regular reading of the meter will occur every other month. 

4. Pursuant to Decision 12-04-019, a customer must affirmatively elect to opt-out of the Smart Meter 
Program, and shall default to Smart Meter based utility service absent such an election.  If SDG&E 
makes a field visit to a customer’s residence for purposes of installing a Smart Meter and the 
customer does not provide reasonable access to SDG&E to install a Smart Meter after being 
provided notice of eligibility for service under this Opt-Out Program and not electing to opt-out, the 
customer shall be deemed to have elected service under this Opt-Out Program. 

5. Local governments and entities such as condominiums and other multi-unit dwellings are not allowed 
to exercise the Opt-Out option on behalf of individual residents.

N
N
N
N
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A.  Meter Reading Schedule 

Meters shall be read as nearly as possible at regular intervals.  The regular billing period for 
residential service shall be one month.  The regular billing period for all other classes of service shall 
be one month unless credit relations or collection difficulties make shorter periods advisable.  In such 
cases, the billing period may be reduced to two weeks or to one week at the Utility’s discretion. 
When meters are read at regular bi-monthly intervals, the first monthly bill in each bi-monthly period 
will be based on estimated consumption and the second monthly bill will be based on meter 
registrations, less the estimated consumption used to calculate the first month’s bill.  For residential 
customers who have opted-out of wireless smart meters their regular meter reads will occur bi-
monthly as directed in D.14-12-078.   

B.  Reading of Separate Meters Not Combined 

For billing purposes, each meter upon the customer’s premises will be considered separately and 
readings of two or more meters will not be combined except as follows: 

1.  The combinations of meter readings are specifically provided for in rate schedules. 

2.  The maintenance of adequate service and/or the Utility’s operating convenience requires the 
installation of two or more meters upon the customer’s premises. (The applicability of this 
paragraph will depend upon the metering that would be utilized for new customers with 
similar service requirements.) 

C.  Estimated Bills 

1.  If, for reasons beyond the Utility’s control, the meter serving the customer cannot be read on 
the scheduled reading date, or accurate usage data are not available, the Utility will bill the 
customer for estimated consumption during the billing period, and make any necessary 
corrections when a reading is obtained. Estimated consumption for this purpose will be 
calculated considering the customer’s prior usage, the Utility’s experience with other 
customers of the same class in that area, and the general characteristics of the customer’s 
operations. Adjustments for any under-estimate or over-estimate of a customer’s 
consumption will be reflected on the first regularly scheduled bill rendered and based on an 
actual reading following the period of inaccessibility. Access to the meter, sufficient to permit 
the Utility to obtain an accurate read, shall be provided by the customer as a pre-requisite to 
the Utility making any adjustment of volumes of gas billed on an estimated basis. 

2. If estimated bills do not result from inaccessible roads, the customer, the customer’s agent, 
other occupant, animal or physical condition of the property preventing access to the Utility’s 
facilities on the customer’s premises, other causes within control of the customer, or a 
natural or man-made disaster such as fire, earthquake, flood, or severe storms, the issuance 
of estimated bills shall be considered “billing error” for the purposes of applying rule 18.C. 

3. If, for reasons within the Utility’s control, the meter cannot be read or accurate usage data 
are not available, the Utility will bill the customer for estimated consumption during the billing 
period, and make any necessary corrections when a reading is obtained in accordance with 
Rule 18 C.  Such estimated bills shall be considered “billing error” for the purpose of 
applying Rule 18.  Estimated consumption for this purpose will be calculated as described 
above. 
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The following sheets contain all the effective rates and rules affecting rates, service and information relating 
thereto, in effect on the date indicated herein. 
                      Cal. P.U.C. Sheet No.           
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Gain/Loss on Sale Mechanism (GLOSM)…………. 
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     SCHEDULE OF RATES 

Schedule 
Number Core Services Cal. P.U.C. Sheet No. 

GR Domestic Natural Gas Service....................................…… 21102, 17884, 17885-G 

G-CARE California Alternate Rates for Energy (CARE) Program……. 15429, 20513, 20514, 14756, 15119-G 

GM Multi-Family Natural Gas Service.................................…… 15897, 21103, 13200-G 

GS/GT Submetered Multi-Family Natural Gas Service.................… 21104, 20608, 16872, 16873,  16874-G 

G-NGVR Natural Gas Service for Home refueling of Motor Vehicles 21108, 16628, 16878-G 

GN-3 Natural Gas Service for Core Commercial Customers…… 18496, 21105, 18447, 18448, 18449-G 

G-NGV Sale of Natural Gas for Motor-Vehicle Fuel..................…… 21106, 21107, 18450, 17891-G 

GPC Gas Procurement for Core Customers……………………… 21109, 19545, 17893-G 

G-SMOP Gas Smart Meter Opt Out Program 21116, 21117-G 

 Noncore Services 
GTNC Natural Gas Transmission Service for Noncore Customers.. 20974, 20975, 18453, 18454, 18455-G 

EG Natural Gas Interstate Transportation Service for 
   Electric Generation Customers..................…....…....… 20976, 17900, 17901, 17902-G 

TLS Intrastate Transportation Service for Transmission Level 
Customers…………………………………………… 17903, 20977, 20978, 20979, 20980-G 

17908, 17909, 17910, 17911, 17912-G 
17913, 17914, 17915-G 
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RULES
RULE NO.        CAL. P.U.C. SHEET NO. 
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13
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17
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19
22
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27
28
30

32

33
35

39
40
43

44

Definitions...............................................................

Description of Service............................................. 
Application for Service............................................ 
Contracts................................................................. 
Special Information Required on Forms……...…... 
Establishment and Re-establishment of Credit….. 
Deposits..................................................................
Notices.................................................................... 
Rendering and Payment of Bills.............................
Disputed Bills…………………….....................……
Discontinuance of Service......................................

Rates and Optional Rates......................................
Temporary Service................................................. 
Shortage of Gas Supply, Interruption of 
   Delivery and Priority of Service........................... 

Gas Main Extensions.............................................. 

Gas Service Extensions......................................... 

Meter Reading…………………………...…………. 
Meter Tests and Adjustment of Bills...................... 
Supply to Separate Premises and Resale….......... 
Interstate Capacity Brokering.................................
Gas Transportation Rules for Noncore Customers 

Automatic Meter Reading.......................................
Provision of Utility Right-of-Way Information…….. 
Transportation of Customer-Owned Gas………… 

Core Aggregation Transportation........................... 

Privacy & Security for Energy Use Data…………  

Contracted Marketer Transportation……………… 

Access to the SDG&E Pipeline System………….. 
On-Bill Repayment Pilots…………………………... 

Mobilehome Park Utility Upgrade Program………

11616, 17921, 20903, 17923, 20904, 17925-G
17926, 17927, 17928, 17929, 17930, 18559-G 

18560, 17933-G 
19179, 17586, 17587, 17764, 17934-G 

12377, 12378-G 
12381, 12382-G 
17025, 17026-G 
16447, 20647-G 
20648, 16452-G 

13909-G
20649, 20650, 16395, 16396-G 

14896, 14897-G 
20651, 20652, 20653, 15921, 20668, 15923-G 

15924,15925, 15926-G 
12637-G
9595-G

9390, 16505, 17935, 18839, 9394, 11181-G 
12872, 12701, 11759, 11760, 11761, 13248-G 

16508, 12703, 12859, 12705, 12873-G 
9596, 9597, 20023, 10878, 10879, 10566-G 

13682, 13683, 20024, 20025, 13686 -G 
9606, 9607, 20023, 9609, 9610, 9611-G 

9612, 9613, 20024, 20025, 9616-G 
21118, 20471-G 

13151, 18563, 18564, 13154-G 
14922, 14923, 14924-G 

13359-G
17936, 18840, 16511 17938, 17939, 17940-G 

17941,17942,17943-G
11191, 11192-G 

11505, 11506, 11507, 11508, 11509-G 
18869, 17944, 18842, 18843, 18844, 16807-G 
16808, 18845, 17947, 17948, 17949, 16813-G 
20826, 20827, 20828, 20829, 20830, 20831-G 

 20832, 20833, 20834-G 
20905, 20906, 20907, 20908, 20909, 20910-G 

20911, 20912, 20913, 20914-G 
20915-17, 20918-20-G 

12819, 12165, 12166, 13114, 12168,13115-G 
12170-G

16520, 16521, 16522-G 
17357-G

20815, 20816, 20817, 20818, 20819, 20820-G 
20821-G

20773, 20774, 20775, 20776, 20777, 20778-G 
20779, 20880-G

T


